











Problem: Entire display is out
TCIL Series 12-24VDC Last Update: 07/16/20

Please refer to the
diagrams on page 1.

Entire display is out

Is the
+12V LED
illuminated
steady?

Is the input

NO .
polarity correct?

YES NO

Is the
output LED for
the affected message
illuminated?

Canyou
measure the correct
incoming voltage

at the sign?
Check switches
VES YES and wiring
Is the Supply is
output connector YES defective and
secure? needs replaced
NO . . .
J Contact sales with the serial number of the sign,
and be prepared with other relevant information:
Re-attach « Input voltage reading from multimeter.
connector « Output voltage of power supply.

« Photos/video showing the issue/damage.
« Photos of the inside of the sign, showing the
wiring and power supplies.




