








Problem: Entire display is out

Contact sales with 
the serial number 

of the sign

Entire display is out

NO

YES

YES

Re-attach 
connector

YES

YES

NO

NO YES

Is the 
output connector 

secure?

Is the 
V Out LED 

illuminated?

Can you measure 
the correct incoming 
voltage at the sign?

Is the 
output LED for 

the a�ected message 
illuminated?

Supply is 
defective and 

needs replaced

NO

YES

Are the input 
connectors and 
pigtail secure?

Please refer to the 
diagrams on page 1.

SBL(F) Series 120-277VAC

Check switches 
and wiring

NO
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